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Everyone at Hafan Cymru is passionate about
saving lives. We work to prevent abuse by
supporting and housing those who are homeless
due to domestic abuse or violence against women.
During 2012/13 we supported 2,564 men,
women, children and young people, (almost
12% more than 2011/12), to escape an abusive
situation and find or keep a roof over their heads –
despite a reduction in our income from Supporting
People of £30,000.

Each day, Hafan Cymru staff go that extra mile to
support those in trauma and disadvantage to rebuild
their lives – and all of this at a time when everyone,
staff and service users alike, are experiencing the
financial pressures brought about by the changes 
to the welfare benefits system and government
austerity measures. 

The challenges facing those we support are
growing as the effects of the bedroom tax, single
person room rent and Universal Credit take firmer

hold but, as ever, Hafan Cymru staff have proved
they are more than ready for the challenge. 

It’s not easy to prioritise needs when supporting
someone suffering from the complex post traumatic
stress disorder which frequently accompanies long-
term domestic abuse. However our staff know that
having – and keeping – your own home is key in
ensuring this trauma isn’t made worse by
homelessness as well. 

Our frontline support teams use a range of
innovative ways to support people effectively: 

l Money Management to ensure service users
keep their tenancy.

l Helping them to build their skills and find work.
l Supporting them to resist inappropriate and
violent relationships.

l Supporting them to break a dependency 
on alcohol or drugs.
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We know that working in close partnership with
other organisations ensures the very best for those
we support. This year, we are delighted that our
longstanding partnership with Carmarthen Women’s
Aid has turned into something more tangible. 
From 1st April 2013, Carmarthen Domestic Abuse
Services (as it is now known) has become 
a subsidiary of Hafan Cymru. This enables 
us to ensure a seamless service throughout
Carmarthenshire, by being the key agencies for the
One Stop Shop, effectively sharing best practice,
and developing new and innovative ways of working. 

With funding becoming tighter the immediate
future brings huge challenges for all of us working
with those who are homeless or at risk of abuse
and violence in the home. On the other hand there
are many positives. We see great opportunities
with the forthcoming Ending Violence Against
Women and Domestic Abuse Bill. Our year on
year surpluses since 2010/11, with a surplus of
£92,585 for 2012/13, stand us in good stead

financially. The purchase of a new Head Office in
Carmarthen has enabled us to diversify our income
through the training and conference suite – the
first of a number of planned social enterprises. 

The work undertaken by our frontline staff across
the organisation is recognised across Wales as 
the highest quality and an exemplar of best
practice. We look forward to working with the
Minister, the Welsh Government, Police and
Crime Commissioners, Local Service Boards
and others across Wales to end violence against
women and girls and domestic abuse. This report
demonstrates the very positive impact we have 
on the public purse as well as on individual lives
through our housing and support.

ABOUT SAVING LIVESPassionate 
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THROUGH OUR SPECTRUM PROJECT: 

We have delivered sessions as part of the Police’s
All Wales PSE Conference for the last 4 years.

Spectrum has worked with 19,189 young people
and 1031 adults in 16 counties in Wales.

Young people said: “I now feel that domestic
abuse shouldn’t be taken lightly.”

Since 2005 Spectrum have worked with over: 

131,390 young people in secondary schools.

5,927 adults. 

The team have delivered sessions in 2,729
separate school / educational visits. (March 2013).

THROUGH OUR SAFETY WORK:

Last year our frontline support staff supported
1,112 women, 51 men and 1,401 children –
a total of 2,564 – higher than the previous 
year (2,295).

91% of service users felt safer when they left
our support.

Over 25% of those we supported were under 25.

Our Independent Domestic Violence Advisors
(IDVAs) in Conwy and Powys have helped high 
risk victims of abuse become safe.

We are running the Freedom Programme
and parenting programmes in every region.

AND THROUGH OUR NATIONAL 
AND REGIONAL WORK WITH OTHERS:

The Chief Executive sits on the All Wales Violence
Against Women and Domestic Abuse
Implementation Board and on a number of other
national groups relating to domestic abuse and
violence against women.

We have been a key part of modernising
domestic abuse services across Wales.

We are working withWelsh Government and Police
and Crime Commissioners to improve services.

We sit on 3 of the Regional Collaborative
Committees overseeing Supporting People funding.

HAFAN CYMRU’S6 Key Outcomes
1 Our services have helped reduce violence against women and domestic abuse in Wales.
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THROUGH SERVICE USER INVOLVEMENT:

50% of service users and tenants got actively
involved last year in tenant participation activities.

We held a series of consultation events with
service users across Wales on the Violence
Against Women and Domestic Abuse White
Paper which informed our response to 
Welsh Government.

Service users and staff took part in the 
One Billion Rising campaign to end violence 
against women.

Service users got involved in fundraising and
organising events.

AND THROUGH OUR STAFF: 

We have 150 staff (March 2013).

Just under 15% are Welsh speaking and; 

We have appointed two new Welsh Language
Champions.

We have exceeded our target for black 
and minority ethnic staff at 4% of the total. 

We reduced our sickness level to 2.87%
(excluding long-term sickness at 1.21%) and
turnover level to just over 9% during the year.

  
2 We provide safe housing and 
a range of support that best meets 
the needs of service users in our 
work and our work with others.

We’re managing a new purpose built complex
needs refuge in Blaenau Gwent, 3 ‘safe houses’
in Wrexham and a refuge and 4 bed spaces of
safe houses / move on in Pembrokeshire.

Carmarthen Domestic Abuse Services joined 
us as a subsidiary in April this year. We now have 
a refuge, outreach work, counselling and other
services across Carmarthenshire.

We have temporary supported housing projects
in 14 counties. 

We are developing a flagship multi-agency centre for
domestic abuse in Swansea with 42 partners and
received a grant of £350,000 from Welsh Government
and just under £1 million from BIG Lottery!

3 Hafan Cymru is recognised as the organisation that demonstrates best
practice in service user involvement, equality of opportunity and cultural diversity.
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4 We have strong, skilled, accountable
leadership with informed, transparent
decision-making to ensure we achieve
our purpose.

WE ACHIEVE THIS THROUGH OUR BOARD:

We recruited two new members during the year.

We have undertaken the first full Board Member
self-assessment process.

We have had regular presentations from local staff
about different projects, counties and regions at
each Board meeting, including Corporate Services.

THROUGH CARBON REDUCTION MEASURES:

Our housing scheme in Drefach has been 
‘retro-fitted’ with air source heating, solar 
panels and much higher levels of insulation.

Our new offices in Carmarthen have low 
energy lighting.

We have reduced travel, recycle our waste
and are working towards becoming ‘paperless’.

AND THROUGH OUR MOVING ON PROJECT:

The Moving On project engaged with 223
individuals.

86% achieved a positive outcome.

99% progressed against their individual 
learning plan.

Across Hafan Cymru last year 446 service users
became involved in learning and work opportunities.

Moving On has continued to get more funding with
new projects in Blaenau Gwent, RCT and West Wales.

5 Lifelong learning and sustainability – a responsible attitude to the planet 
are mainstreamed into all areas of activity.

Last year our frontline support staff supported
1,112 women, 51 men and 1,401 children
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Finances

6 We have a financially sound business,
where all areas of our service and all
projects are financially viable.

THROUGH MANAGING OUR MONEY: 

Turnover £5.48 million (previous year £5.47m).

We made a surplus of £92,585. 

We have reduced our dependence on 
Supporting People funding to 72% of income.

We have diversified our services in 4 counties
through Families First. 

We have made over £400,000 from fundraising
and other income.

We have created a training/conference suite
to raise income. 

Our voids amounted to 3.95% which bettered our target.
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Income & Expenditure Summary 2013 2012
£ £

OUR MONEY CAME FROM 

Rents and service charges 1,083,817 996,302 

Income from support services 3,963,849 3,965,028 

Other revenue grants 223,732 222,486 

Other income 191,429 283,862 

Transfer from designated reserves re: 

Major repairs 19,377 0 

Interest on money in the bank 2,141 2,914 

5,484,345 5,470,592 

Income & Expenditure Summary 2013 2012
£ £

OUR MONEY WENT TO

Routine maintenance 184,106 155,853 

Property service charge costs 107,230 137,429 

Office costs 574,549 548,654 

Tenant participation 131,301 156,989 

Employee and HR costs 3,917,007 3,904,683 

Marketing 23,790 35,119 

Other 150,088 157,130 

Rents payable for properties we do not own 269,134 238,031 

Major repairs 19,377 0 

Interest payable on loans 15,178 17,476 

5,391,760 5,351,364 

Reserves for future maintenance of properties 92,585 119,228

Finances
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Balance sheet Summary 2013 2012
£ £

THE COSTS OF WHAT WE OWN 

Homes and property 5,510,833 5,397,201 

Equipment 828,031 601,991 

Money in the bank 442,577 693,962 

Money owed to us 281,262 173,581 

Money we owe -623,878 -457,049 

6,438,825 6,409,686 

WAS PAID FOR BY

Government grants 3,843,628 3,843,628 

Mortgage loan 996,913 1,040,984 

Reserves 1,598,284 1,525,074 

6,438,825 6,409,686  

2013 2012
£ £

Improvement to our housing properties 4p 2p

Routine maintenance 3p 3p

Property service charge costs 2p 3p

Office costs 10p 10p

Tenant participation 2p 3p

Employee and HR costs 71p 71p

Marketing 1p 1p

Other 3p 3p

Rents payable for properties we do not own 4p 4p

£1.00 £1.00
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Last year each adult we supported cost on average
£72 per week (£8.64 less than the previous year).

Each family we supported cost only £33 per head
per week. 

We supported 816 women and men living with
domestic abuse – Cost savings to Police call-outs
alone of £192,576.

We helped keep 446 children out of the care system
(previously in care or ‘at risk’). Avoiding potential costs
of £6,564,615 to Children’s Services departments.

We supported 446 young people, women and men
into learning and work. 14% of them found employment
– an actual saving of £312,000 on the benefits bill.

We prevented 747 adults from homelessness
and helped 414 gain a tenancy. A cost avoidance
benefit of £3,858,480 to the statutory sector.

We helped keep 76 people with offending behaviour
out of prison – cost avoidance of £2,850,000 if sent
to prison or £228,000 if put on a Community
Rehabilitation Order. 

We supported 557 people with mental health
issues – cost avoidance of £128,778 to the 
Health service.

This equates to total ACTUAL minimum savings
to the public purse of £504,576 and Cost
Avoidance of a further £10,779,873.

Cost Avoidance TO THE PUBLIC PURSE
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NEEDS OUTCOMESService Users

91%

Service users felt safer Felt their parenting
skills had improved

88% 87%

Were able to sustain
or find a home

Felt more confident to
manage their money

87%

87%

Felt their health and 
well-being had improved

Made progress with
education, learning
or employment

82% 80%

Felt their ability to form 
and maintain healthy
relationships had improved

Improved their links with
the wider community

71%

...on leaving Hafan Cymru’s support
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He was a pretty person, it was a physical
attraction. I was 15 – He was controlling and 
I knew it but I didn’t see how serious it was 
at the time.

You just take it how it is because you think you’re
in love with that person. At first it was just emotional
abuse; the physical abuse started when I was 18
and was 5 months pregnant.

My health visitor noticed things and referred me 
to a domestic abuse outreach worker who, week
by week, helped me see that I was being abused. 

The abuse increased, he raped me – I got
pregnant – I didn’t know I was. Then he assaulted
me, my eldest son saved my life by calling the
ambulance. I was in hospital for 2 weeks, it was
then I realised I needed to go.

I left soon after that for 3 days with the intention to
return for my children. On the day I was supposed
to come back I had a phone call to say “You might
as well jump off a bridge because I’m coming to
get you”. The police then put me into refuge. I was
in a refuge with Hafan Cymru for 26 weeks. Today 
I have an appointment at the Job Centre, I now do 

volunteering and have done the Freedom
Programme (a course that identifies the signs of
domestic abuse*). The staff at Hafan Cymru gave
me the empowerment that I never thought I’d have.

Transcribed from the words of a service user
*The Freedom Programme developed by Pat Craven in 1999 has
become nationally recognised as a powerful resource to help women
affected by domestic abuse to gain control of their lives. 

Amber Rose’s
STORY
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IN NUMBERSOur Year
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2564 PEOPLE WERE SUPPORTED BY HAFAN CYMRU

511112
WOMEN
43.3%

1401
CHILDREN
54.6%

/hafancymru

OUR YEAR IN NUMBERS

SERVICE USERS AGES
12 16-17

710 25-49
325 18-24

85 50-59

21 60+

10 Not Stated

STAFF
Support Staff 121
Regional Business Managers (RBM’s) 4
Corporate Services 13
Senior Management (excluding RBM’s) 5
School Liaison Manager / Officers 5
Moving On 1
Social Enterprise 1
Total 150

534
BEDSPACES

MEN
2.1%
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360
VISITS TO SCHOOLS

No. of children and adults reached

HELP BREAK THE CYCLE
of Domestic Abuse for Future Generations with 
our information for young people and teachers

List of Activities
l Regional get togethers – quarterly
l Cardiff Half Marathon
l Swansea 10k Fun Run
l Celebration Day
l Service User Conference
l White Paper Consultation
l Christmas Parties
l International Women’s Day
l White Ribbon Day
l Freedom Programme
l Parenting Programme

593 SERVICE
USERS
PARTICIPATED

GETTING INVOLVED

19189
YOUNG
PEOPLE
94.7%

1031
ADULTS
5.3%
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Alcohol Abuse 129
Chronic Illness 87
Domestic Abuse 816
Drug Misuse 105
Homeless 747
Learning Difficulties 76
Mental Health 557
Offending Behaviour 76
Parenting 446
Refugee/Asylum 2
Young Vulnerable 289
Physical Mobility 118
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REGION

South West
PROJECTS
Managed by Regional Business
Manager: Isabelle Morgan

This region covers 4 Counties: Bridgend,
Neath Port Talbot, Rhondda Cynon Taff
(RCT) and Swansea. 

There is currently 1 Young Women’s 
Project which includes a shared house 
for 3 young women and 6 bedspaces 
of temporary supported housing, 
34 bedspaces of supported housing in 
7 Cluster Schemes and 53 bedspaces 
of Floating Support, 52 of which are
contracted by the Local Authority.

In addition Hafan Cymru is the Landlord 
of the refuge in Swansea.

QUOTES
Commissioning bodies/partnering agencies/funders

“Tremendous support from Hafan Cymru, particularly working
with Isabelle Morgan and other representatives in Neath Port
Talbot and Swansea MARAC, to help and support those most
at risk from domestic abuse. We are looking forward to a
bright future with the Swansea One Stop Shop and what that
multi-agency approach can bring to those at risk in the local
area.” Detective Inspector Bryan Heard, South Wales Police

Service Users

“My confidence and belief in myself is loads better. 
I can’t speak highly enough of the support I get.” 

“The staff got me food from the food bank, sorted out 
my benefits and helped me understand all the paperwork.
Nothing was too much trouble for them and they are so
welcoming and nice.”

86 VISITS TO
SCHOOLS

5883 Young people253 Adults

No. of children and adults reached
5% 95%
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GETTING INVOLVED
List of Activities

l Million Women March
l Swansea 10k Fun Run
l Steering group One Stop Shop
l Music Rocks Workshop – allowed young

women to learn to play a musical instrument,
to write a song, perform it and produce a CD.

l Art Exhibition – Service User focus group
participated in the Cymorth Cymru Art
Competition called ‘Life Begins @ Home’
One service user read out her poem at
the launch of the Exhibition which was
held in the Millenium Centre, Cardiff.

Achievements

The set-up of the Swansea One Stop 
Shop, which received funding from Welsh
Government and has recently, this year,
received funding from the BIG Lottery.

Connecting Families Multi Agency
Report January 2013 – Outcomes, 
Two Hafan Cymru workers that have been
seconded to the project. They have provided
unique support packages to 11 individuals
(men, women and children). The cost
avoidance implications helped to prevent
partner agencies from spending an
additional £35,140.

STATISTICS

90 SERVICE USERS
PARTICIPATED

PEOPLE SUPPORTED STAFF

Women  222 Support Staff  28

Men  3 RBM  1

Children  290 Spectrum  2

Total  515 Total  31

AGES

2 16-17

143 25-49
65 18-24

12 50-59

0 60+

3 Not Stated

96
BEDSPACES
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REGION

South East
PROJECTS
The services in the South East region 
cover 3 Counties – Blaenau Gwent, Cardiff
and Torfaen. All services in the region have
been contracted by the various Local
Authorities. There are 108 bedspaces 
of Floating Support, with an additional 
13 bedspaces for low/normal level support
in Torfaen.

We were successful in obtaining additional
services in Blaenau Gwent through 6 Safe
Houses for women escaping Domestic
Abuse plus the opening of a new purpose
built Refuge for 6 women and their children. 

QUOTES
Commissioning bodies/partnering agencies/funders

“Members of Hafan Cymru present as very experienced
and knowledgeable about all issues relevant to
homelessness, social benefits and many other subjects
associated with housing related support.”

“The evidence was varied and plentiful and showed 
the high standard and extensive nature of the work
undertaken by Hafan Cymru’s support workers around
these practice options”

Extracts from the Local Authority Review – Cardiff

Service Users

“To have someone to talk to that has an understanding 
of all areas helps a lot and to have help managing money
matters and bills which then gives you the confidence to 
do it yourself.”

15 VISITS TO
SCHOOLS

636 Young people20 Adults

No. of children and adults reached
3% 97%
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GETTING INVOLVED
List of Activities

l Launch of Chrysalis Centre
l Porthcawl Trip

Achievements

The official launch of the Chrysalis Centres 
in South East was attended by Carl Sargeant
AM. The Chrysalis Centres are a joint project
between Torfaen Women’s Aid, Hafan Cymru,
Victim Support and the Torfaen Community
Safety Partnership which offer people a safe
haven. The centres, based in Pontypool,
Fairwater in Cwmbran and Blaenavon offer
drop-in sessions and trained staff are available
every week to offer professional advice.

STATISTICS

125 SERVICE USERS
PARTICIPATED

PEOPLE SUPPORTED STAFF

Women  291 Support Staff  27

Men  14 RBM  1

Children  369 Spectrum  1

Total  674 Total  29

AGES

0 16-17

207 25-49
50 18-24

35 50-59

7 60+

6 Not Stated

133
BEDSPACES“An organisation I could and would

recommend to friends and family. Support
workers exceed in their efforts to help every
member of the family unit.”

“I have worked with support agencies in the
past but Hafan Cymru are by far the best.
They have provided all the help I need.”

“It made me realise that there was a way
out of drugs and I don’t need them. I’ve got
more confidence now and I am a better
mum to my kids.”
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REGION

Mid & West
PROJECTS
Managed by Regional Business
Manager: Jan Stoneman

This region covers 4 Counties –
Carmarthenshire, Ceredigion, Powys and
Pembrokeshire. There are currently 2 Young
Women’s Projects, which includes Floating
Support and shared housing for 20 women,
21 bedspaces of supported housing in 
4 Cluster Schemes and 58 bedspaces of
Floating Support, a 5 bed refuge and 4 Safe
Houses in Pembrokeshire. In addition the
region hosted 2 Women’s Safety Worker
posts (IDAP) covering the whole of the
region and 2 IDVA’s in Powys.

QUOTES
Commissioning bodies/partnering agencies/funders

“Hafan Cymru has changed her life. Without your support 
I feared for her emotional and mental well being”
MIND, Powys

“Never thought I’d see the day that A left the house on her
own let alone go out for coffee.” Occupational Therapist

“Informative and good support" Children’s Services

Service Users

“Staff have been so supportive and reassuring.”

“I have long term depression but it is such a relief having
someone impartial to talk to. I have family but couldn’t 
say half of what I do to them for fear of upsetting them,
whereas I feel free and at ease to talk about my problems
with support staff.”

90 VISITS TO
SCHOOLS

6624 Young people398 Adults

No. of children and adults reached
6% 94%
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“Support from HC has helped me put things
into perspective and to understand myself
better. I feel that the future is bright for me
now. I’m planning on going to college and
would love to be a support worker so that I
can help people like I’ve been helped myself.”

GETTING INVOLVED
List of Activities

l Launch of Head Office

l AGM

l Catered For You

l Job Club

Achievements

Sustaining and developing the 2 IDVA staff
who work in North and South Powys. 
They have established themselves as being
domestic abuse experts and are essential 
to the successful working practices of the
MARAC’s in the county.

Partnership working with multi cultural
organisations to translate and provide
inclusion for Polish community. At the same
time promoting the Welsh Language
within services and making resources
available to SU’s who wish to conduct 
their support via the medium of welsh.

STATISTICS

200 SERVICE USERS
PARTICIPATED

PEOPLE SUPPORTED STAFF

Women  256 Support Staff  28

Men  3 RBM  1

Children  254 Spectrum  1

Total  513 Total  30

AGES

5 16-17

135 25-49
92 18-24

19 50-59

8 60+

0 Not Stated

108
BEDSPACES
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REGION

North
PROJECTS
Managed by Regional Business
Manager: Tricia Jones

This region covers 6 Counties – Isle of
Anglesey, Gwynedd, Conwy, Denbighshire,
Flintshire and Wrexham. There are currently 
2 Young Women’s Projects for 12 young
women, 2 Young People’s Projects for 19
young people, 9 Cluster Schemes for 38
women and children and Projects providing
128 units of Floating Support either dedicated
specifically for women or providing services
for both men and women.

In addition, Hafan Cymru hosts the IDVA
service for Conwy.

QUOTES
Commissioning bodies/partnering agencies/funders

“As an organisation, it is clear that Hafan Cymru value service
user involvement and consultation. An ethos of empowerment
and service user control at a local level is clear to see.”

“Staff are highly skilled and experienced in supporting
vulnerable people, women and men experiencing domestic
abuse and young vulnerable adults.”

“Staff and Managers are clearly passionate about their 
work and are committed to achieving positive outcomes 
for service users.”  Extracts from Wrexham Supporting
People – Evaluation Report January 2013

Service Users

“Hafan Cymru has helped me to become fully independent,
along the way I have managed all the necessary day to day
tasks of living on my own and feel I have gained some
essential life skills at Hafan Cymru.”  Male Service User

169 VISITS TO
SCHOOLS

6046 Young people360 Adults

No. of children and adults reached
6% 94%
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GETTING INVOLVED
List of Activities

l Fundraising Gig in September
l High Sheriff Crime Beat
l Focus Groups

Achievements

Karen and Kim arranged a gig in
September 2012 to fundraise for 
Hafan Cymru. The North Wales Crusaders
also attended the gig night and allowed
permission to fundraise at the last season
game. They raised £800.

The Gwynedd Young People’s Domestic
Abuse Floating Support Project is a new
service that started in October 2012, aimed
specifically at young men and women aged
16-25 affected by domestic abuse. Here
are some positive outcomes:

l One young woman has been supported
to move to her own private rented house
where she believes she can make a fresh
start with her son.

l We are supporting a young man who was
referred through the Youth Offending Team.
With the help from his support worker, he
is now looking for his own place to live and
is hoping to apply for an art college course.

STATISTICS

178 SERVICE USERS
PARTICIPATED

PEOPLE SUPPORTED STAFF

Women  343 Support Staff  38

Men  31 RBM  1

Children  488 Spectrum  1

Total  862 Total  40

AGES

5 16-17

225 25-49
118 18-24

19 50-59

6 60+

1 Not Stated

197
BEDSPACES
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A POEM
Home is where the heart is, so they say. A place
to go for comfort on a dark and dreary day.

A place of warmth, a place of peace, a place where
the noise is and the fun begins.

It’s a place where you can curl up and hide away
sometimes, or have your friends round and laugh 
a little as the rain falls down outside.

It’s a place to learn, a place to teach and when
alone, it’s a place to weep.

Not all are bricks and mortar, some float and have
wheels. Some live in cardboard boxes or even on
the street.

It’s up to you where you call home but wherever you
decide. A house is where you lay your head, and a
home where your heart resides.

Sian Freeman
Run the 

Organise a

Hold a 

Do a 

Organise a

to monthly 
giving

Consider us for

at school

Buy a 

Buy a 

Do a 
Sponsored

Do a 

Support14 ways to 

Home

SCAN ME
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AND ACKNOWLEDGEMENTS

Thanks



@hafancymru26 /hafancymru

Firstly, thank you to our staff (150 of them by the
end of the year). Hafan Cymru’s excellent reputation
is almost entirely due to you. Without your expertise,
commitment and motivation, we would not survive.

In addition, Hafan Cymru could not provide the
excellent services it does without the support of
our voluntary Board of Management, including
Shirley Sansom who was appointed honorary
president at our AGM 2012, who are listed below.

Board of Management Members 2012-2013:
Kathryn Williams (Chair)
Ryan Morgans (Treasurer)
Shona Sullivan (Vice-Chair)
Alison Morgan
Yvonne Jardine
Steve Ray
Beth Thomas (joined September 2012)
Janet Ryder (joined November 2012)
Jen Barfoot (on sabbatical leave from 4.3.13)
Shirley Sansom (stood down / became honorary
president on 21.9.12)
Catriona Graham (stood down on 21.9.12)

We have recruited new members onto the Board 
of Management during this past year. As a result,
the Board’s combined skills and experience make
us well equipped to tackle the challenges and
opportunities we will face in 2013-2014.

We are also indebted to our many partners,
without whom we could not operate to our
normal high standard: 
l our bankers Barclays; 
l lenders Nationwide Building Society; 
l internal auditors TIAA; 
l external auditors Haines Watts; 
l I.T. consultants B.C.C.; 
l solicitors Morgan La Roche; 
l our refuge partners M.F.C.C. and 
l Swansea Women’s Aid;
l our subsidiary and Key Partner C.D.A.S.

(formerly Carmarthen Women’s Aid) 

l all our local authority partners – Anglesey, 
Blaenau Gwent, Bridgend, Cardiff, Carmarthenshire,
Ceredigion, Conwy, Denbighshire, Flintshire, Gwynedd,
Neath Port Talbot, Pembrokeshire, Powys, Rhondda
Cynon Taff, Swansea, Torfaen and Wrexham;

l our Housing Association partners Wales and
West (also out of hours and maintenance
partners), United Welsh Housing Association,
Pembrokeshire Housing Association, Cymdeithas
Tai Eryri, Newydd Housing Association and Clwyd
Alyn Housing Association;

l Cymorth Cymru and Community Housing Cymru. 

In particular we are grateful to our other funders:
l the Welsh Government, 
l European Social Fund, 
l WCVA,
l BIG Lottery,
l And many other local bodies, individual 

and corporate donors and funders.
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